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This is to certify that

Alexandre Luiz Lorena

Has achieved the

ITIL® Foundation Certificate in
IT Service Management

Effective from 20 Mar 2019 Expiry date N/A

Certificate number GR750541684AL Candidate number 9980024246391336

S “,

Mark Basham, CEQ, AXELOS Panoraia Theleriti, Certification Qualifier, PeopleCert

Printed on 22 March 2019
This certificate remains the property of the issuing Examination Institute and shall be returned immediately upon request.

QT @QRESLIA @ PRINCE2 QEEEECE QAgilesHIFT €\MSP @QMoR @Q\P3M3 QP30 @QMoP @ MoV

AXELOS, the AXELOS logo, the AXELOS swirl logo, ITIL®, PRINCE2®, PRINCEZ Agile®, AgileSHIFT®, MSPE, M_o_R®, P30B, MoP® and MoVl are registered trademarks of AXELOS Limited RESILIA™
is atrademark of AXELOS Limited. PeopleCert and ‘PeopieCert All talents, cerified.” are registerad frademarks of PecpleCen intemational Limited. All nghts reserved



